ILiveSupport™

What is iLiveSupport™?

iLiveSupport™ is an online system that helps you interact with
your current or prospective patients on line . With this system
you can make appointments for them or answer any questions
that they may have. The system also takes messages from your
website visitor when your office is closed.

How do | use this service?

Simply follow the five steps listed in the next two slides or
simply contact us via support@myvillage.us. There is no
software to install.
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iLive Support(tm)
Operator Login
Operator ID
Password myVi]]age, Inc.

[Welcome to Operator Area of iLive Support{tm)

1. Login to iLiveSupport™ from the link on your website.

livesupport.us/Company/Operator/OperatorTracking.aspx
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3. “Tracking Window” link will launch the support window above.
From this window, you will see your website visitors currently on
your website
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